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4. Consultation Feedback

Figure 33 Extract of the Solent Gateway Community Newsletter (April 2021). Image: Solent Gateway ConsultationFigure 32 Extract of the Solent Gateway Consultation Welcome Exhibition Board. Image: Solent Gateway Consultation
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4. Consultation Feedback

Introduction
4.1	 This	section	explores	the	findings	of	the	

consultations relating to access to the 
development	and	how	they	have	influenced	
design decisions and decisions of SGL, where 
applicable. 

4.2 For feedback received in relation to the wider 
off-site	traffic/access	impacts	and	the	linkages	
of	the	transport	network	from	strategic/local	
road networks to the port, and how these have 
been addressed in the development proposals, 
please refer to the Transport Assessment and the 
Statement of Community Involvement.

Stakeholder Consultation
4.3 An online15	stakeholder	project	briefing	and	

discussion forum took place 30 July 2020 to 
bring together local elected members, business 
and local community stakeholders to discuss 
key topic areas in relation to the development 
of the port: Development Principles, Access 
and Transport, Layout and Visual Impact and 
Environment. 

4.4 The questions asked during the consultation and 
feedback received from each of the topic groups 
has been amalgamated and grouped by theme. 
Comments received in relation to Access (that 
correlate to the relevant discussion topics), are 
shown	below/alongside	in	the	light	blue	boxes.

Access and transport discussion
Sustainable transport 
Need to think about how employees might be able 
to get to the new jobs without use of cars.

Construction  
When the construction works start onsite will there 
be parking for construction staff? 

New access 
Keen to understand the exact location of the new 
access into the site.   

15 It was not possible to hold an in-person event due to Covid-19 restrictions.
16 The website www.solentgatewayconsultation.com was launched in July 2020 and has remained accessible online since the consultation closed.

Public Consultation
4.5 Public consultation was open for six weeks from 

10 September to 23 October 2020 where over 
250 people participated. It was carried out via 
online consultation with a virtual exhibition access 
from the project website16. This included a 3D 
flythough	and	interactive	masterplan	of	the	outline	
proposals and supporting visuals to look at and 
experience the proposed plans and the operation 
of the port. 

4.6 The feedback form consisted of six questions 
followed by an opportunity for comments. 
Questions and responses that were received in 
relation to access are included in the dark blue 
boxes alongside, with summaries describing how 
this has been addressed in the design proposals.

Question 3: Access and Transport
Do you consider that additional port related 
development should preferably be on sites 
that offer both rail and road access and look to 
prioritise sustainable transport modes?

Response

167 respondents answered this question. Sixty-
three percent (63%) either agreed or strongly 
agreed that additional port related development 
should preferably be on sites that offer both rail 
and road access and look to prioritise sustainable 
transport modes. A third (29%), however, 
disagreed or strongly disagreed.

Question 4: Consideration to surrounding 
areas
Reflecting on the information you have read on 
the environment and ecology board: Are there 
any surrounding areas, other than the Solent 
and Southampton Water Special protection 
Area (SPA)/Ramsar & Dibden Bay SSSI and 
the New Forest that SGL should give special 
consideration to?

Response

96 respondents answered this question, while 34 
stated that they have nothing else to add. 

A point was raised in relation to security. Security 
of the port is of the highest priority and SGL 
remains committed to keeping the port secure. 
There will continue to be no public access to the 
port.

Layout discussion
Community  
Potential	for	community	access/facilities	to	be	
open for community use was raised. Although 
it was explained that this would not be possible 
due to the security required by the MOD and to 
safely run an active port, there are opportunities for 
organised tours for community groups and school 
trips – now and in the future.

Transport
Sequencing of road and junction improvements 
(as potentially driven by other developments in the 
area) and if this would happen before development 
takes place.  

Port entrance and improved speed of processing 
to reduce impact from queuing vehicles on local 
road network. 

How large pieces of equipment such as wind 
turbines	would	be	taken	to/from	the	port	was	
raised, and it was advised that they would come in 
and go out by sea.

Security  
Site security and the need for the MOD to be 
involved in the process to ensure its ongoing 
enhanced security needs are met as the 
commercial elements of the port are developed.

Question 5: Transport, ecological, amenity 
and visual impacts
Reflecting on the information you have read 
on all of the boards: Policy ECON3 requires 
SGL to consider the effect of the proposed 
development on the local area in terms of 
transport, ecological, amenity and visual 
impacts. Other policies require the scheme to be 
assessed in terms of its effects on matters such 
as contamination, flood risk and safety. Please 
can you rank the topics below in terms of their 
relative importance to you. Please allocate each 
ranking (numbers 1-6) only one? 1 being most 
important and 6 least important.

The topics for ranking were: 

• Increased traffic on local roads 

• Risk of flooding  

• Mitigation to reduce noise from port 
operations  

• Landscaping and planting to reduce visual 
impact  

• Potential contamination onsite 

• Safety – both in terms of onsite (secure 
boundary) and off site (from example a signed 
route for HGVs to and from the site)

Response

Thirty-seven (37) respondents answered the 
question as asked, while the remaining 134 took 
different approaches in answering the question. 
Overall, the most important issues for the survey 
respondent	were	increased	traffic	on	local	roads	
and mitigation is required to reduce noise from 
port operations – these points are separately 
addressed in the Transport Assessment and the 
Statement of Community Involvement.

http://www.solentgatewayconsultation.com
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Post Consultation Activity
4.7 During June 2021 an e-newsletter was 

circulated to all stakeholders and those who 
had registered to receive updates to address 
questions previously raised in relation to the 
HGV movements. Please refer to the Statement 
of Community Involvement for details of the 
feedback received. The main response to the 
feedback in relation to access to the site was 
that access to the port will continue to be via 
Cracknore	Hard	with	all	commercial	traffic	
directed to the A326 via Normandy Way and 
Jacobs Gutter Lane.

Consideration of comments received
Access
4.8 Cargo presently comes through the port via 

road, rail and sea. The projected increase in road 
traffic	accessing	the	port	includes	HGV,	and	light	
vehicles used by staff because of the creation of 
new jobs on the site. Anyone leaving or arriving 
at the port should adhere to the road restrictions 
and should follow the correct route in and out of 
the village to respect the local community. 

4.9 A proposed new secondary access for over-sized 
vehicles will be provided and is expected to be 
used infrequently and all movements will be pre-
planned and managed to ensure vehicles do not 
obstruct Cracknore Hard. Access to the port via 
the Industrial Park is not possible as it is private 
land.

4.10 The proposals will encourage safe, sustainable 
transport to and from the site and will provide: 

• A separate pedestrian access point from 
Cracknore Hard to the site, located to the 
east of the McMullen Barracks entrance, 
would cater for movements between the port 
and McMullen Barracks.

• Pedestrians and cyclists will access the port 
from	Cracknore	Hard	via	a	shared	footway/
cycleway through the same entrance point as 
vehicular	traffic.

• In proximity of the site, other pedestrian 
access routes include a new section of 
footway along Normandy Way to connect with 
Autumn Road and a new footway in Autumn 
Road to Dapple Place to connect to the open 
space and the walking route to the bus stops 
on Main Road.

• Plans for a new cycle route in proximity to the 
site shall including extending the existing route 
through the village with an on-road cycle lane. 
This will take cyclists down Old Cracknore 
Close to a new crossing at Normandy Way 
and down Cracknore Hard Lane into the port. 
This will be on, not off-road, but can be a 
signed route which is much better and safer 
than Normandy Way.

• A new site-wide Framework Travel Plan that 
will encourage those working on or visiting 
the site to cycle, walk or car share where 
possible. 

• Should the reopening of the Waterside 
Passenger Railway go ahead, along with a 
new station at Marchwood, it is possible that 
staff could use this as a way to commute to 
the port and SGL would support this through 
the site-wide Framework Travel Plan. 

4.11 The following points address the remaining 
feedback received in relation to site access:

• Majority of activity on-site will take place 
within normal working hours, however, as is 
common with all ports, Marchwood Port will 
operate	24/7.

• The public right of way footpaths as shown 
on Page 10 towards the west of the site shall 
be retained. The proposed landscape works 
at this interface shall not restrict access to the 
footpaths and appropriate site hoarding and 
signage will be provided during construction. 

• Enhanced security fencing, access control 
systems and CCTV shall be provided as part 
of the development proposals as described in 
Section 6.

Visual Impact
4.12 The feedback received in relation to visual 

impact proposed heights of the warehouses 
and container stacking, especially if they are to 
be located close to the residential area and its 
impact on birds, are addressed in the designs by:

• Optimizing the orientation of the buildings 
to minimise visual impact whilst considering 
other constraints such as accessibility. This is 
discussed in Section 6.

• Locating high intensity development – noisy, 
high volume activity and tall structures – to 
core of the site only.

• Reinforcing the southern and western 
boundaries with proposed tree and scrub 
planting to screen views from the National 
Park to the west and Dibden to the south.

• Planting a linear belt of trees to supplement 
existing trees along the proposed 
development’s northern boundary and create 
a	continuous	filter,	softening	views	of	built	
form and port activity from Marchwood to 
the north. Trees, hedgerows and bulbs will 
be planted in a formal arrangement around 
the main entrance. This is to prevent opening 
up long views into the site, to provide an 
appropriate amenity setting to the entrance 
and integrate the development into the edge 
of Marchwood.

• Introducing soft landscaping measures 
across	the	five	Landscape	Character	Areas	
as described in Section 6. This includes 
maintaining and strengthening the vegetation 
on the site’s western boundary. The proposals 
for planting and habitat creation has been 
designed to break up and soften views and 
integrate the proposed development into the 
landscape. 
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